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This research addresses the role of attendance monitoring in enhancing job discipline within
municipalities, and aims to study how attendance monitoring affects the improvement of
administrative performance and the quality of services provided. The attendance monitor is an
essential element in ensuring that employees adhere to official appointments and ensure the
implementation of the regulations adopted within the organization, which contributes to
improving the workflow. The study focuses on assessing how attendance is monitored and its

impact on raising the efficiency of government work in municipalities.

The importance of this research lies in highlighting the role of the attendance monitor as a key
tool for controlling job discipline and increasing work efficiency in municipalities. The
research is based on a descriptive-analytical approach, through analyzing available literature,

questionnaires, and interviews with municipal employees.

The expected results showed that the presence of an effective timekeeper contributes to
improving punctuality, leading to increased work efficiency and achieving municipalities'
goals more effectively. The need to enhance the use of modern technologies such as electronic

attendance systems was also emphasized.

Recommendations include strengthening the role of the attendance monitor by improving the
means of monitoring, providing adequate training for monitors, and adopting advanced
attendance control systems.
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